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Brief from the chief
2019 promises to be a year of change 
and building on success

  HAVE YOUR SAY

More than 2,200 staff have pledged 
their support to the new values and 
the new vision Your East Riding… 
where everyone matters and you 

can do so by completing the simple 
form on page 13.

You can also send your feedback 
about the vision, revised priorities 

wording and values to Caroline 
directly and also send her 

suggestions about any improvements 
you think can be made to the way 

the council operates and questions 
about anything to do with how the 

vision and values relate to your 
work.

You can send your feedback, 
suggestions and questions to 

Caroline via a form on the vision 
section of Insight – simply follow the 

link on the home page banner.

You can also send your comments 
via email to Suggestionbox@

eastriding.gov.uk and emails can 
be sent from your personal email 

account if you don’t have a council 
email address.

BRIEF FROM THE CHIEF COUNCIL NEWS

Editor – Mark Bateman
Tel: (01482) 391442 email mark.bateman@eastriding.gov.uk

Design – Richard W Smith
Tel: (01482) 391445 email richard.w.smith@eastriding.gov.uk

P3 East Riding Leisure Beverley in seventh Heaven after 
APSE win

P4 East Riding is the number one recycler in England for a 
second year!

P9 Council staff have been praised for cleaning up four 
tonnes of paraffin wax washed up along the coast

P16-17 Ask the director – John Skidmore answers your 
questions

P20 The route for the 2019 Tour de Yorkshire has been 
confirmed

P22-23 Team time focuses on the anti-social behaviour team
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I HOPE you all enjoyed a 
merry Christmas with your 
loved ones and thank you to 
the staff across a number of 
services who were on duty 
over the past couple of weeks. 

Whether you were looking 
after the most vulnerable 
members of society, keeping East 
Riding roads clear or performing 
many of the other 24/7 duties on 
behalf of residents, your efforts 
are always much appreciated and 
I hope you all also enjoyed some 
quality time off.

Although we’re only a few 
days into 2019, we are already 
seeing some significant changes at 
the council.

A new flexitime policy has 
come into effect to add to our 
range of flexible working options 
following successful trials in asset 
strategy and infrastructure and 
facilities. 

This will help staff balance 
work commitments with personal 
responsibilities and interests 
outside of the workplace.

The corporate management 
team has agreed to a relaxation 
of social media access as part of 
our commitment in the Your 
East Riding… where everyone 
matters vision and values to 
trust and empower staff. 

New guidelines are being 
developed for social media use 
and these will be announced 
very soon, at which point all 
staff will be able to access social 
media without having to request 
permission.

We will also soon start 
replacing Samsung mobile devices 
with iPhones and iPads and staff 
will be allowed some apps on 
these for personal use. 

Following feedback from 
staff, we are making 100 extra 
car parking places available in 
Beverley, Bridlington and Goole to 
employees who most frequently 
need their cars for work.

I mentioned in my December 
Brief from the Chief how a 
number of project teams from 
across directorates had been 

working up initiatives based on 
what staff have told us in a range 
of consultations about recruitment 
and working life at the council.

We want to have a modern 
workforce in a modern workplace 
and initiatives which have recently 
been approved by CMT will help 
our recruitment and retention 
of staff through new working 
practices, more staff benefits, 
enhanced career development 
opportunities and various other 
improvements.

You can read more about 
these on pages 12 and 13 and 
they are just the start of what 
we intend to be a steady stream 
of changes for the workforce 
which will also include a number 
of leadership, mentoring and 
coaching programmes.

I am very excited by all these 
developments, particularly because 
many of the ideas have come from 
staff across the council. 

Please let me know what you 
think of the changes and please 
keep your ideas coming!

Your 
East Riding... 

WHERE EVERYONE MATTERS

OUR VISION

OUR VALUES AND BEHAVIOURS... how we work day-to-day

Quality 
We work together to provide the best services possible

Pride 
We are proud of what we do and we positively embrace change

Respect 
We treat people fairly and are open, honest and lead by example

I do my best for the people I serve
I make every pound of the public purse count

I work with colleagues and external partners to achieve the best results

I am an ambassador for East Riding of Yorkshire Council
I am motivated and strive to continually improve services

I have a flexible attitude and strive to innovate

I can be trusted to do the right thing and be ethical in my actions
I care about my work, my colleagues and the people and communities I serve

I value people, listen and respect their views

News Latest council news and information

CONGRATULATIONS to the 
team at East Riding Leisure 
Beverley, which has won the 
Best Performing Leisure 
Centre Award for the seventh 
time in the prestigious 
Association of Public Service 
Excellence (APSE) Network 
Performance Awards 2018. 

The centre has scooped 
the award after coming out on 
top in areas such as income, user 
numbers, opening hours and 
customer satisfaction. 

The complex has recently 
introduced virtual Les Mills RPM 
spin classes to complement its 
programme of instructor-led 
classes.                       

APSE performance networks 
is the UK’s largest voluntary data 
benchmarking service for local 

authorities, sharing information on 
cost, productivity, service quality 
and customer satisfaction across 
local council frontline services. 

For the annual awards, 
over 200 authorities submit data 
which is independently validated, 
and compared with other 
authorities to see how effective 
services are and identify those 
authorities which have shown 
the best performance or biggest 
improvements.

Ian Rayner, head of culture 
and customer services, said: “I 
know that East Riding Leisure 
Beverley is achieving great things 
locally and is very well thought of 
by our residents, but it’s especially 
rewarding to see their efforts 
recognised once again on the 
national scene.

“It was also very pleasing 
that East Riding Leisure Francis 
Scaife, in Pocklington, also reached 
the final stages of the APSE Award 
nominations for the most-
improved performer. Well done to 
the team there as well!”

The council was shortlisted 
for a further four APSE Network 
Performance Awards at the 
ceremony, including:
• most improved performer in 

sports and leisure management 
for East Riding Leisure Beverley

• most improved performer in 
sports and leisure management 
for East Riding Leisure Francis 
Scaife

• best performer for refuse 
collection

• most improved performer for 
street lighting.

East Riding Leisure Beverley now 
seven times winner of APSE Award
East Riding Leisure Francis Scaife also reach final stages 

By Steve Eccles  stephen.eccles@eastriding.gov.uk

BACK ON TOP:
Staff from East Riding Leisure Beverley 

celebrate another APSE Award

“”It’s especially 
rewarding to 

see the efforts 
of East Riding 

Leisure Beverley 
recognised once 

again on the 
national scene

KEY POINTS:

Beverley Centre wins top 
award for seventh time

Best performing leisure 
centre in the country – 

again

Council shortlisted for 
further four awards
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Contract 
awarded to 
redevelop East 
Riding Leisure 
Hornsea

COUNCIL NEWS COUNCIL NEWS

CONGRATULATIONS to 
‘inspiring’ social worker 
Jessica Raper, who has been 
named newly-qualified 
children’s social worker of 
the year, at a national awards 
ceremony. 

Jessica, who works for the 
council in children’s social care, 
won the gold award at the 
Social Worker of the Year 
Awards in London.

She was nominated 
for her inspiring work 
with children and families, 
which included a number of 
complex cases.

Before qualifying as a social 
worker, Jessica completed a fine 
art degree and the judges said 
the way she applied her creativity 
to social work practice really 
shone through her nomination. 

Jessica said: “It was lovely to 

be part of such an uplifting event, 
which celebrated some of the 
fantastic social work happening 
across the country. 

“I feel honoured to have 
won the award and would like 
to say a huge thank you to those 
who nominated me, my fantastic 

managers, my hard working 
colleagues who have supported 
me through the beginning of my 
career and most of all, to the 
wonderful young people who 
I have the pleasure of feeling 
proud of and inspired by every 

day.”
Eoin Rush, head of 

children and young people 
support and safeguarding 
services, said: “Jessica 
consistently goes the 
extra mile and feedback 

about her performance and 
approach is invariably positive.

“Her positivity and her 
determination is contagious. 

“It inspires and enlivens all 
those around her. 

“We think that Jessica is a 
star and shining example of how 
excellent children’s social work 
should be delivered.”

Award for inspiring social worker
Gold for Jessica at Social Worker of the Year Awards

In brief

The council has awarded a 
contract to redevelop East 
Riding Leisure Hornsea and 
work is expected to begin 
later this month. 

The leisure centre is now 
closed and it is planned to reopen 
for Easter 2020.

The contract was awarded 
to Hobson and Porter of Hull, 
whose recent projects included 
East Riding Leisure Haltemprice 
in Anlaby.

The £7.5million contract 
includes a complete refurbishment 
and extension of the facility, with 
an extended 60-station Tone Zone 
on the first floor overlooking the 
promenade, a new extended café, 
new changing rooms, two new 
squash courts and a dedicated 
spin and exercise studio. The pool 
area and changing rooms will be 
extensively refurbished.

The town’s library, customer 
service centre and resource 
centre will relocate and there 
is also provision to relocate the 
children’s centre there. 

Part-funded from the £3.77m 
Coastal Communities Fund 
awarded to Hornsea, the project 
is part of a wider regeneration 
programme for the seafront. 

While closed, leisure centre 
members can enjoy a 50% 
discount on their membership, 
usable at all other East Riding 
Leisure Centres, for the duration 
of the closure and the first three 
months after reopening. A range 
of classes is also available at other 
venues in the town. 

Contract awarded 
to redevelop East 
Riding Leisure 
Hornsea

GOING FOR GOLD:
Jessica Raper, right, receives the award 

from Rachel Dickinson, from award 
sponsor Children’s Social Work Matters

By Alison Morris  alison.morris@eastriding.gov.uk

Nominations can now be 
made for the 2019 East 
Riding of Yorkshire Council 
Chairman’s Awards.

The annual awards, which 
will be held at Bridlington 
Spa in May, recognise people, 
businesses and projects that 
have helped improve the East 
Riding over the past year.

There are four award 
categories:
• community – recognises 

groups and individuals 
for the contribution to 
improving lives of those 
living in the East Riding with 
a non-commercial project

• built heritage – celebrates 
private homes, new builds 
or business premises that 
have been sympathetically 
renovated and/or restored

• business – recognises 
businesses that have helped 
the economy flourish

• sport – celebrates local 
talent and commitment to 
sports clubs and activities.

Nominees can only be 
entered for one category and a 
previous award winner cannot 
be nominated in the same 
category for a period of three 
years but can be entered for 
another.

For more information 
or to submit a nomination, 
go to www.eastriding.gov.
uk/chairmansawards or 
email chairmans.awards@
eastriding.gov.uk or contact 
Sarah Asquith, civic officer, on 
(01482) 393260 or email  
sarah.asquith@eastriding.
gov.uk

The closing date for 
nominations is Thursday, 31 
January.

Chairman’s 
Awards

TABLE-TOPPING:
Members of the council’s waste and recycling team

EAST Riding of Yorkshire 
Council is the number one 
recycler in the country – for 
the second year running! 

The council beat 344 
other local authorities to take 
the top position once again 
in the Government’s official 
annual recycling results for local 
councils.

Thanks to the huge support 
of residents, the council was 
able to recycle or compost 
64.5% of all household rubbish in 
2017-2018 – far higher than the 
national average of 44.8%.

Paul Tripp, head of 
streetscene services, said: “To 
come top in England for two 
years running is a fantastic 
achievement for the council.

“I’m extremely proud of 
our waste and recycling team for 
their continued hard work and 
passion for recycling.

“And our bin crews are 

some of the most dedicated you 
can find. 

“They’ve had to contend 
with some extreme weather 
this year but always managed to 
empty every bin.

“In addition, thanks must be 
given to our vehicle maintenance 
units which ensure that the 
refuse collection fleet is kept on 
the road.  

“The availability of the fleet 
cannot be underestimated.

“We wouldn’t have 
achieved this result without the 
amazing support of residents 
and the efforts of our waste 
contractors.”

This year’s Government 
figures showed that a total of 
169,341 tonnes of household 
waste was collected from 
residents’ wheelie bins and 
household waste recycling sites 
between April 2017 and March 
2018.

And from that, 109,170 
tonnes of waste was recycled, 
composted or reused.

The figure of 64.5% of 
waste recycled in the East Riding 
was down slightly on the 65.4% 
recorded for the previous year, 
but the council still topped the 
table for the whole of England.

The two nearest councils 
in the national results this year 
were Rochford District Council 
in Essex and South Oxfordshire 
District Council, in joint second 
place with 63%.

Number one recycler in 
England... again!  
East Riding tops national table for second year running

By Simon Haldenby  simon.haldenby@eastriding.gov.uk

HARD WORK AND PASSION:
The waste and recycling officers
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MIKE Furbank, the council’s 
former head of children and 
young people, education and 
schools, was honoured at 
the Hull Daily Mail’s Golden 
Apple Education Awards 
ceremony.

Mike, who retired last year, 
was presented with the Lifetime 
Contribution Award for his 
long-standing commitment to 
education in Hull, East Yorkshire 
and the wider area.

The event honoured the 
‘shining stars’ of education in 
Hull and the East Riding.  

Guests at the ceremony in 
Willerby heard that Mike had 

spent recent years overseeing 
a significant improvement in 
the performance of East Riding 
schools. Because of him, many 
more children and young people 
were now attending good and 
outstanding schools.

After receiving the award, 
Mike said: “It is an honour to be 
judged by your peers and the 
people who have really done 
the hard work and those are 
the people that, in school, have 
been making it real for kids every 
single day.

“To get an award that 
is nominated by schools for 
someone that has been working 

with schools, but not in schools, 
for 20 years is really superb.”

There were also 
congratulations for Swinefleet 
Primary School, which was 
delighted to win the Healthy 
School Award.  

The award was made 
following pupils’ efforts in raising 
more than £600 for Cancer 
Research by doing the Race for 
Life, as well as running their own 
school club focusing on exercise. 

The children also learn 
cooking as part of the curriculum 
and younger children grow their 
own vegetables to use in their 
meals.

Lifetime Contribution Award for 
Mike Furbank 
Former head of children and young people, education and 
schools, honoured at Golden Apple Education Awards

SHINING STARS:
Mike Furbank, centre, receives the Lifetime Contribution Award from BBC weather presenter 

Keeley Donovan, who hosted the awards ceremony, and Martin Stead, managing director of Sewell 
Facilities Management, which sponsored the award. Picture by kind permission of the Hull Daily Mail

STAFF RECOGNITION AWARDS:
Right, Kevin presents the awards to 

Trudy Horton and Elaine Dave

EXCELLENT EXAMPLE OF JOINT WORKING:
Above, Kevin Hall, director of children, families and 

schools, presents the team award

In brief

The new £600,000 Hedon 
Multi-Service Centre will 
open to the public on Monday, 
14 January.   

Over the next few days, 
work to finalise the interior 
layouts, fixtures and fittings and IT 
works will be concluded, including 
the reinstatement of 8,000 
volumes of stock, public access 
PCs and self-service facilities, 
enabling the full range of library 
and customer services to be 
available from that date.

The temporary library, 
located on Church Lane car 
park in Hedon, has now closed 
to allow for the closedown 
and decommissioning of the 
temporary library and removal 
of the temporary building to take 
place on 14 January.

The customer service centre, 
at 2 New Road, will close from 
the end of business on Tuesday, 8 
January for three days. 

The scheme, designed by the 
council’s in-house building design 
group, will refurbish, remodel 
and extend customer facilities 
in Hedon to provide a fully 
integrated library and customer 
service centre at St Augustine’s 
Gate.

This will allow the council 
to provide a one-stop-shop to 
consolidate and improve a number 
of local services under one roof 
and, at the same time, upgrade the 
quality of the building.

Opening date 
for the new 
Hedon Multi-
Service Centre

STAFF who had worked 
together in an ‘excellent 
example’ of joint working 
were team of the month at 
the CFS staff awards. 

Members of the 0-25 SEND 
(special educational needs and 
disability) team, the CCQMT 
(children’s commissioning and 
quality monitoring team) and the 
fostering team had all worked 
together to support two young 
people who were in specialist 
residential care outside the 
East Riding when temporary 
alternative placements were 
required at very short notice.

The award was made to 
the SEND team, Jane Henderson, 
Tracy Woods, Suzanne Alexander, 
Jo Hiscocks, Ben Fisher, Sam 
Hare, Joanna Bailey, Sally Barwell 
and Mark Frampton, together 
with Grace Conyers of CCQMT 
and Bronny McKinley, Sharon 
Martin, Carol Lee and Natalie 
White from the fostering team.

The staff had all worked 
late, responding in a co-ordinated 
approach, identifying the needs of 
the children, providing alternative 
support and liaising with their 
parents/carers, foster carers 
and other settings to ensure 
the children were safe and in 
appropriate care.

A staff recognition award 
was presented to Trudy Horton 
for joint agency working in 
a very challenging case with 
colleague Gareth Copeland 
(who was unable to attend the 
presentation). 

Trudy, a youth and family 
support practitioner, and Gareth, 
an advanced social worker, 
were praised for the way they 
had supported each other and 
worked together to secure the 
best possible outcome for a child.

A staff recognition award 
was also presented to Elaine 
Dave, a vocal teacher with the 
schools’ music service.  

Elaine set up the East Riding 
Youth Singers in 2002 and since 
then the group has gone from 
strength-to-strength.  

In 2017 they took part 
in a performance of Handel’s 
Messiah at the Royal Albert Hall 
in London, as part of a choir of 
over 1,000 voices. Earlier this 
year, they performed alongside 
the East Riding County Choir in 
Beverley Minster and joined the 
East Riding Youth Orchestra on a 
tour to Sorrento in Italy.  

This was Elaine’s last 
performance with the choir as 
she is stepping down as musical 
director, but will continue to 
inspire young people in the East 
Riding through her work with 
the schools’ music service.

The awards were presented 
by Kevin Hall, director of 
children, families and schools, 
and Councillor Julie Abraham, 
portfolio holder for children, 
young people and education.

Children’s services staff awards  
Awards presented by director of children, families and schools 

Colleagues have paid 
tribute to Jane Howe, who 
recently passed away after 
a short battle with cancer.

Jane, who had recently 
retired as Portage manager, 
became supervisor for East 
Riding Portage in 2001 and 
continued to work for the 
service until December 2017.

Her colleagues describe 
her as a ‘consummate 
professional’ who developed 
the Portage service until it 
became a five-star service 
nationally.

Bridget Bennett, service 
manager for early years and 
family support, said: “Jane was 
well-liked and respected by so 
many in both her work and 
leisure lives.  

“She cared deeply for all 
around her, treated others as 
she would like to be treated 
and always had time, no matter 
how busy she was, to stop, 
listen, support and share a 
positive thought.

“Jane’s passion for her 
family, her job and for life will 
live on.  

“She will be missed 
terribly for so many reasons, 
particularly for her wicked 
sense of humour, and our 
thoughts and sympathy are 
with her family.”

Tribute to 
Jane Howe

By Alison Morris  alison.morris@eastriding.gov.uk

COUNCIL NEWS COUNCIL NEWS

The new Hedon Centre
Photo courtesy of Ray Duffill

By Alison Morris  alison.morris@eastriding.gov.uk
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We have an average daily reach of 94,991 
How many are your customers?  

Email: social.media@eastriding.gov.uk
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GET SOCI@L

Elf on a Shelf

Over December, East Riding Libraries ran an ‘Elf on 
the Shelf ’ post every day. Each post received a lot 
of reactions (likes etc) and showcased the many 
different things that can be done at the libraries.

Hollywood star Marina Sirtis, famous for her role 
as Counsellor Deanna Troi in Star Trek: The Next 
Generation, took time away from playing the 
Empathic Fairy in Bridlington Spa’s panto Jack and the 
Beanstalk to open the Beverley Festival of Christmas.
A tweet she posted on her official Twitter account 
with a reindeer was liked more than 2,000 times.
Marina has more than 230,000 followers from around 
the world!

Merry Fitness

East Riding Leisure ran a paid-for advertising 
campaign on Facebook and Instagram promoting 
the ‘Merry Fitness’ offer. This was an opportunity to 
target an audience who might have been looking for 
a different Christmas present for someone, or users 
who might want to start the New Year by getting fit.
The campaign reached 15,370 and encouraged 240 
people to click the link to find out more. Many of 
the comments were people tagging friends/family in 
to either join with them or to buy as a gift. The main 
responsive audience was females aged 35-54.

#YourEastRiding
The December edition of the 
council’s residents’ magazine hit 
doormats last month and the council 
again used Twitter to promote some 
of the content, including:
• free Christmas parking
• MyAccount
• becoming a foster carer
• highways maintenance filling 35,000 pot holes
• the gritter fleet preparing for winter
• an exclusive interview with Star Trek: The Next 

Generation’s Marina Sirtis, who was performing in 
Bridlington Spa’s panto, Jack and the Beanstalk.

In total, the posts resulted in 43 likes, three 
comments and 26 shares/retweets and reached an 
audience of 362,706!

Have a Coastal Christmas

Active Coast Yorkshire’s Facebook page promoted 
a new festive event in Bridlington to encourage 
residents and visitors to have a ‘coastal Christmas’. 
The post, which included a photo of Santa at the 
beach, reached more than 37,000 people, was liked 
nearly 900 times and shared more than 200 times.

17,850
15,059

2,881

i,353
4,962

Three years ago... 
Bridges ahead: £3.3million 
repair works on Newland 
Bridge were completed ahead 
of schedule three years ago 
this month.

12 years ago... 
A regional Treasure: 
after a construction build 
of £5.7million, the Treasure 
House in Beverley opened to 
the public.

In the news 
this month 
three, six and 
12 years ago

Flashback

Six years ago... 
TER and share: Transforming 
East Yorkshire was introduced 
to East Riding customers, first 
through streetscene, six years 
ago.

Although we are in 
the early stages of the 
review, I can already 
visualise the benefits of 
developing technology and 
streamlining systems

Paul Tripp - group manager  
environmental services

T R A N S F O R M I N G  E A S T  R I D I N G  S T R E E T S C E N E

Transforming East Riding

SPOTLIGHT GVSPOTLIGHTGV

S
treetscene is the first service 
area from across the council 
to embrace an innovative 
approach to delivering services 

which will enhance customer experi-
ence and save money.

Under the banner of Transforming 
East Riding, streetscene, supported by a 
team from resource strategy, is looking 
at how customers access information 
and interact with the council and how 
technology can be exploited to address 
the Government’s plans to make public 
services ‘digital by default’ by 2015. 

 “The council needs to achieve signif-
icant efficiencies over the next three years 
in order to meet financial planning targets 
whilst continuing to provide services that 
address the needs of our community,” said 
head of resource strategy, Brigette Giles.

“Savings of over £10 million have 
already been achieved through the Business 
Transformation Programme, which has a 
total savings target of £22m.

“However, we need to go further and 
our Transforming East Riding project aims 
to develop and implement a new and inno-
vative model of service delivery across the 
council, improving customer experience 
and achieving significant efficiency savings.” 

Transforming East Riding will build 
upon the redesign of the council’s website 
with a focus on internet based ‘virtual cus-
tomer service centre’ providing a platform 
to embrace the new ways that technology 
enabled citizens expect to use technology 
and mobile devices to interact with and 
access public services.

“With increasing popularity of the 
internet and mobile technologies, custom-
ers have come to rely on the convenience 
of self-service channels and now expect 
to order goods and services online or on 

a smart phone and receive updates and 
information personalised to their needs.

“Local authorities have yet to deliver 
self-service channels with the depth and  
personalisation available through many 
private sector organisations but we have 
ambitious yet achievable plans to do this.”

Streetscene was prioritised as the 
first service area for review and is fully en-
gaged in the process. Areas currently under 
the spotlight include car parking zones, 
civil parking enforcement and missed bin 
collections. 

Paul Tripp, group manager environ-
mental services, is working closely with 
corporate resources to explore the ‘refo-
cusing customer access’ work stream (all 
work streams are listed on the right).

Paul, who is looking at how custom-
ers report missed bin collections and how 
we can capture this in the future, said: 
“Although we are in the early stages of the 
review, I can already visualise the benefits 
of developing technology and streamlining 
systems that will enable staff to work in an 
efficient and joined up way – all of which 
will benefit the customer.”

Brigette added: “A programme of 
service reviews will be undertaken using 
an approach that incorporates a range of 
tools and techniques that will engage and 
support the service to change how they 
deliver their business to meet the key 
project objectives.”

The council is one of five local 
authorities across the country which 
has been selected by the Local Govern-
ment Association as a Future Council in 
recognition of the Transforming East Riding 
initiative.

For further information contact John 
Compton, service redesign manager, on 
(01482) 396403.

Saving money and 
improving services...
Innovative project aims to transform the way 
we interact with customers

OBJECTIVES
Transforming East Riding is underpinned by 
the following objectives and aims to deliver 
this vision across all council services:

• services are digital by default and customers 
who can, are enabled and encouraged to  
self-serve

•  face-to-face approaches are focused on the 
most vulnerable and complex enquiries

• high dependency and vulnerable customers 
are supported and independence maintained 
through technology and targeted, mediated 
contact

•  service access, delivery and associated business 
processes will be redesigned, and technology 
exploited to improve performance and produc-
tivity and enable more effective working

•  customers will see improved outcomes and 
costs are reduced through smarter  
commissioning

WORKSTREAMS
T ransforming East Riding is built around five 

core work streams which will support council 
services in developing new innovative approaches. 
They are:

1. Demand management – to enable the council 
to understand the customer’s relationship with the 
public sector in order to support targeted inter-
ventions and deliver reduced costs through smarter 
commissioning of services.

2. Refocusing customer access – to review 
current customer access channels and develop 
the new delivery model to support channel shift 
to self-service and personalised tailored delivery. 
Furthermore, provide targeted support to high 
dependency complex customers.

3. Agile working – to improve the efficiency of 
processes and develop the agile working practices 
and infrastructure required to reduce travel cost and 
optimise productivity.

4. Streamlining internal business – to ensure a 
robust organisational infrastructure and streamlined 
business supporting mechanisms are in place to 
support the workforce exploiting the opportunities 
for self-service.

5. Enabling technology – to ensure the appropri-
ate system integration and technological infrastruc-
ture is in place to facilitate self-service for both 
customers and the workforce.

JANUARY 2013 | THE GRAPEVINE | P17 P16 | THE GRAPEVINE | JANUARY 2013

Council news
N E W S  R O U N D - U P

NEWSGV

T he council’s engineering scheme to repair 
and reopen Newland Bridge was com-

pleted ahead of schedule in December.
The bridge, on the border of East and North 

Yorkshire, and part of the A645 were closed in July 
to allow for vital repairs and for sections of the road 
surface to be improved.

The main part of the £3.3million project was 
completed ahead of schedule, with the bridge and 
road being reopened to traffic on Friday, 18 Decem-
ber.

Nigel Leighton, director of environment and 
neighbourhood services, said: “This was a very 
important scheme because the bridge repairs were 
essential and I’m delighted that – working very 
closely with our partners – the road was reopened 
ahead of schedule.

“Improving the transport infrastructure of the 
East Riding is one of the council’s top priorities and 
this project will have long-term benefits for residents 

and motorists.
“It was a very complex scheme and our staff did 

sterling work on such a technically challenging job. It 
was also a good example of excellent forward plan-
ning and collaboration to minimise the disruption to 
local residents, businesses and motorists. The council 
thanks everyone involved in the project for their part 
in a successful job.”

Several diversion routes were in operation 
during the bridge closure and East Riding of Yorkshire 
Council worked with partners and businesses in the 
area to re-route HGV traffic away from small towns 
and villages and onto the motorways network.

The council announced the engineering project 
last December and consulted extensively with local 
town and parish councils, residents, businesses and 
other organisations to make sure people were kept 
informed.

East Yorkshire firm PBS Construction (N.E.) Ltd 
won the contract to carry out the work. Its managing 

director, Peter Smurthwaite, said the project had 
provided employment for about 20 people and made 
use of local suppliers, plant hire companies and 
sub-contractors, benefitting the local economy. 

The council’s asset strategy team successfully 
bid for £1.5million of the Local Growth Fund from 
the York, North Yorkshire and East Riding Local 
Enterprise Partnership towards the Newland Bridge 
project. 

The council also worked with North Yorkshire 
County Council, local town and parish councils and 
local businesses on the co-ordination of the scheme.

There is some work remaining at the revetment 
under the bridge on Wood Lane and this is expected 
to be completed by 15 January.

NEWLAND BRIDGE
Engineering scheme completed ahead of schedule

“This was a very important 
scheme because the bridge 
repairs were essential and I’m 
delighted that the road was reo-
pened ahead of schedule”

Nigel Leighton – director of environment and 
neighbourhood services

Representatives of East Riding of Yorkshire Council, North Yorkshire County Council, the York, North Yorkshire 
and East Riding Business Enterprise Partnership, PBS Construction, Mason Clark Associates, Newland Parish 

Council, Snaith and Cowick Town Council and Rawcliffe Parish Council at Newland Bridge

P12 | THE GRAPEVINE | JANUARY 2016

G
THE

JOBS START ON
PAGE EIGHT

‘OUR EAST
RIDING’
The East Riding
Community Strategy
2006 - 2016

page seven 

ISSUE 141 January 8, 2007

G
THE

rapevine
EAST RIDING OF YORKSHIRE COUNCIL’S AWARD-WINNING STAFF MAGAZINE

The Treasure
House in
Beverley is now
open  page three

Forward to the past
fitted kitchens

fitted bathrooms

fitted bedrooms

conservatories

Open Mon-Fri 9:00-4:30 pm, Sat 10:00-4:00 pm
Unit 5, Enterprise Park, Grovehill, Beverley

Tel: 01482 871873
www.castlewoodbeverley.co.uk

Special discounts for East Riding of Yorkshire Council employees

Est 1982

of  BEVERLEY
Castlewood

GRAPEVINE page 01.qxp  05/01/2007  12:22  Page 1

Boldly going 
to Beverley 
Festival of 
Christmas

98
COMMENTS

2,398 
ENGAGEMENT

894
LIKES

37,314 
REACH

STAFF at the council have 
been praised for their work 
in dealing with a major 
pollution incident on the 
beaches at Bridlington. 

A huge clean-up operation 
was launched after a pale yellow 
substance appeared on both the 
north and south beaches of the 
resort on 22 November.

The waxy material was 
first reported by staff from the 
foreshores team at Bridlington 
after the day’s high tide, and the 
council’s emergency pollution 
plan was put into action.

The next morning the 
beach cleaning and street 
cleansing teams arrived at the 
beach to investigate the situation 
and start the clean-up operation.

A sample of the substance 
was tested by Humberside Fire 
and Rescue Service and was 
found to be paraffin wax, which 
was likely to have originated from 
a cargo ship, and had washed 

ashore by stormy seas. 
The foreshores team 

patrolled the beaches and 
advised members of the public 
of the situation, as well as putting 
up warning notices urging people 
to stay away from the wax and 
to keep their dogs on a lead as a 
precaution.

The clean-up operation 
carried on for the next seven 
days, with streetscene staff 
starting work on the beach at 
6am each morning.

They used a combination 
of picking by hand, using rakes 
and using the beach cleaning 
tractor to rake up larger areas 
of the wax. But removing the 
material proved tricky as it began 
to break down into smaller 
particles.

By the end of the operation, 
the team had collected four 
tonnes of the wax, mixed in with 
some sand and seaweed, which 
was all bagged up and sent for 

disposal by a specialist company.
Andy Height, group 

manager of environmental 
services, said: “We’ve had similar 
incidents of a substance washing 
up on our beaches before, but 
never to this extent. This was a 
big operation for us.

“The paraffin wax was on 
the tide line the full length of 
both beaches and it proved very 
difficult to remove because it 
kept breaking up into smaller 
pieces.

“But our beach cleaners 
worked tirelessly for seven days 
to gather up as much of the wax 
as possible, and the foreshores 
team did a great job of keeping 
residents informed of what was 
happening.

“I’m pleased to say 
we received a number of 
compliments from the public 
about the way our teams handled 
the situation, and they should be 
really proud of themselves.”

Staff praised for major beach 
clean-up operation
Emergency plans after paraffin wax washes up at Bridlington

MAJOR POLLUTION INCIDENT:
Main image, members of the streetscene and foreshores teams which worked 

on the week-long emergency operation, and inset, the paraffin wax which 
appeared on Bridlington’s beaches

In brief

A clean-up campaign led 
by staff member Paul Parry 
has resulted in Hornsea 
being awarded Plastic-Free 
Community Status by marine 
conservation charity Surfers 
Against Sewage. 

The Grapevine reported last 
year how Paul, who works for the 
council’s housing maintenance unit, 
leads a weekly beach clean in the 
seaside town, where he lives.

A keen surfer, he joined 
Surfers Against Sewage in 2016 
and has since led Hornsea’s efforts 
to become the first ‘plastic-free’ 
town in the East Riding. Paul 
pulled together key organisations 
and businesses in the town to put 
in place a five-point plan to gain 
plastic-free accreditation.

The charity has now awarded 
the town Plastic Free Community 
status in recognition of the work 
it has done to start reducing the 
impact of single-use plastic on the 
environment.

Activities have included three 
large community beach cleans, the 
involvement of local schools and 
local businesses have implemented 
a range of initiatives including 
wooden instead of plastic cutlery 
and swapping from plastic sachets 
of sauces to traditional glass 
bottles.

Paul said:  “I have a fantastic 
team and amazing support from 
the Hornsea community. It’s this 
community and team support 
that has gained Hornsea this 
accreditation – it’s well deserved 
and a massive boost for our town 
to be the first in East Yorkshire.”

Plastic-Free 
Community

By Simon Haldenby  simon.haldenby@eastriding.gov.uk
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 HAVE YOUR SAY ON 
COUNCIL ISSUES – 

SEND YOUR FEEDBACK, 
SUGGESTIONS AND 

QUESTIONS TO 
CAROLINE 

Staff can submit feedback, 
suggestions and questions via 

a simple form on Insight at 
insight.eastriding.gov.uk/vision 

or by sending an email to 
Suggestionbox@eastriding.

gov.uk 

Staff can send emails from 
their personal accounts if 
they do not have a work 

account but please make it 
clear in the email that you 

are a staff member

COUNCIL NEWS COUNCIL NEWS

New flexitime policy to complement flexible 
working options for staff
THE council is introducing a new 
flexitime policy for staff as part of its 
range of flexible working options.  

The policy follows successful trials in 
asset strategy and infrastructure and facilities 
and is the first major initiative as part of the 
new Your East Riding... where everyone 
matters vision and values.

Chief executive Caroline Lacey said: 
“We want the council to keep improving as 
an excellent and supportive employer which 
people want to work for and enjoy working for 
when they are part of our team.

“Having talented and well-motivated 
staff is critical to the council’s continued 
success and having flexible working practices is 
important to many of us.

“The nature of the workplace has 
changed greatly in recent years and is likely to 
keep changing significantly in coming years – 
flexible working will help us achieve a modern 
workforce in a modern workplace.”

Ian Burnett, head of asset strategy, said 
the flexitime trial in his service had been 
“extremely well received”.

“Feedback was universally positive, with 
those involved reporting a wide range of 
benefits for their work and home lives.

“Staff have been able to attend their 
children’s school events, it has helped 
others care for elderly parents or deal with 
unexpected out-of-work situations and others 
have been able to cultivate new outside 
interests such as playing sport by leaving earlier 
in the summer.”

Dave Waudby, head of infrastructure and 
facilities, said his service area’s flexitime pilot 
had also been “very successful”. 

“Although the flexitime system isn’t 
appropriate for all staff, for those who could 
participate in the trial there were benefits.

“Along with the flexible working practices 

already available, the flexitime framework has 
been welcomed by staff and managers. 

“Services have different needs and 
constraints and a one-size-fits-all approach 
does not work for everyone but the 
framework recognises this and we were able 
to implement it during our trial in a way which 
suited our business needs while also benefitting 
staff wherever possible.”

It is recognised that flexitime is not 
suitable for some service areas within the 
council but the flexitime policy is just one of a 
suite of flexible working arrangements which 
the council offers, including compressed hours.

It was produced as a result of work by 
a cross-directorate group of officers which 

considered flexible working and involved 
consultation with staff.

Dave Smith, head of human resources 
and support services, said: “It’s important for 
staff to be able to balance work commitments 
with personal responsibilities outside of the 
workplace and flexitime is a welcome addition 
to our suite of existing flexible working 
options.”

Flexitime and the full range of flexible 
working options is explained in a new-look 
section of Insight. 

The full Flexitime Policy and Procedure 
is available on Insight or via managers. It was 
approved by the council’s Cabinet on 11 
December and comes into effect this month.

New initiatives for 2019
By Nick Procter  nick.procter@eastriding.gov.uk

Your East Riding...
WHERE EVERYONE MATTERS

Your East Riding…

“”
It’s really 

exciting to 
see all the 
ideas and 

good work 
coming 

through the 
pipeline

A TOTAL of 100 extra 
parking passes are being 
made available for staff who 
frequently have to use their 
cars for work. 

The extra passes will be for 
car parks in Beverley, Bridlington 
and Goole and are being made 
available following a survey of car 
park usage, requests from staff 
and feedback from the vision 
and values roadshows hosted by 
chief executive Caroline Lacey in 
September.

Caroline said: “The aim is to 
allocate these extra passes to staff 
who need them most, those staff 
who are frequently in and out of 
their work bases.”

There will be 70 passes 
available for Beverley, 20 for 
Bridlington and 10 for Goole.

The Beverley passes will be 
for the car parks in George Street 
(40 passes), Trinity Lane (15) and 
Grayburn Lane (15 in the medium 
stay car park).

The Bridlington passes will 
be for Moorfield Road car park 
and the Goole passes will be for 
the Goole Offices car park, off 
Church Street.

Caroline added: “A number 
of people, whether through staff 
consultations or as a result of the 
vision and values roadshows, have 
raised car parking as an issue and 
I’m delighted that we’re able to 

allocate 100 extra passes.
“The survey of car parks 

usage revealed levels of under-
utilisation and these passes should 
help the staff who receive them in 
their day-to-day work by cutting 
down on the time they have to 
spend looking for parking spaces, 
removing the need to pay for 
parking and reducing the distance 
they have to walk to and from 
work, sometimes with lots of 
things to carry.”

For staff who are not aware, 
there is a 20-minute grace period 
for employees to use the Register 
Square car park in the middle of 
County Hall to collect or drop 
off items.

A NUMBER of new initiatives are being 
introduced as part of the council’s Your East 
Riding… where everyone matters vision and 
values.  

Staff feedback and work by cross-directorate 
project groups has led to the development of new 
ideas and policies and changes to others – and there 
are more changes to come!

Chief executive Caroline Lacey says: “It’s really 
exciting to see all the ideas and good work coming 
through the pipeline.

“We’ve been listening to what staff across 
all the directorates have been telling us and I’m 
delighted that we’ve been able to respond with new 
policies, changes to policies, new staff benefits and 
improvements to working practices.

“What’s been really pleasing is that so many of 
the ideas for change have been put forward by staff 
at all levels and that these have subsequently been 
developed by staff across all parts of the council.

“Wherever possible, where staff are telling us 
about issues or suggesting ideas, we are addressing 
the challenges and looking into what is or isn’t 
possible.

“Even if something individual staff have told us 
or suggested hasn’t been actioned yet as part of the 
changes we are announcing, I’d like to reassure people 
that they are being or will be considered. Some things 
may not be possible but in those cases we will explain 
to those staff why not.”

The new initiatives being announced this 
month include relaxing staff access to social media, 
a new flexitime policy to add to the council’s 
range of flexible working options, ideas to improve 
recruitment and retention and extra parking passes 
for staff.

Extra parking passes for staff
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VISION AND VALUES:
Chief executive Caroline Lacey spoke about workforce challenges such as recruitment and retention at the vision and values roadshows in Beverley, Goole and Bridlington in September 2018

COUNCIL NEWS COUNCIL NEWS

New initiatives for 2019 
continued...

Your East Riding...
WHERE EVERYONE MATTERS

Your East Riding…

SOCIAL media access is being relaxed 
for staff as part of the council’s new Your 
East Riding… where everyone matters 
vision and values.  

Staff will no longer have to complete 
forms to request permission to access social 
media on work equipment such as PCs and 
mobile devices. 

Instead, all staff will be able to view social 
media by default. 

This will enable staff to access social 
media for work purposes during work time 
and for personal reasons in their own time. 

A change to the social media policy and 
staff guidance will also see a relaxation of the 
creation of work-related social media accounts 
for people to use social media for council 
business purposes. 

Approval will still be required to set up 
work-related social media accounts and this 
will be via an e-form.

The changes have been requested by 
employees across the council and support the 
empowerment and trust of staff in the new 
values and behaviours.

Chief executive Caroline Lacey said: “It 
has been very clear as I’ve talked to people 
since starting this role that social media is seen 
as an opportunity which we aren’t fully utilising 
at the moment and this has caused some 
frustration.

“Also, we want to be a modern employer, 

with a modern workforce in a modern 
workplace, and to achieve this it’s only right 
that staff are trusted to have access to social 
media and trusted to be responsible with that 
access.

“This new approach demonstrates our 
trust and confidence in staff with work-
based social media accounts to communicate 
effectively with customers and partners 
while also being aware of their professional 
responsibilities.”

There will also be a pilot of the 
WhatsApp text, images, audio and video 
messaging service on council mobile devices.

New staff guidance for social media use 
is being developed and there will be training 
for staff. 

There will be more information in 
February about when 
the changes will 
come into effect.

THE council is replacing all Android 
devices with Apple iPhone and iPads, 
following approval from the corporate 
management team.   

The standard devices will be an iPhone 7 
and iPad 9.7 (2018).

The refresh programme is due to start 
this month, with the first devices to be rolled 
out to staff in February. 

The first month will be used to configure 
the devices and the associated security solution 
in preparation for the roll-out.

The device migration to iPhones will 
provide essential cost savings to the council 
as well as establishing a unified operating 
system which has extended support from the 

manufacturer compared to Android devices.
Staff will be able to continue to use the 

devices for personal use if they pay a £2.50 
contribution. 

Additionally, staff will also be able to use 
data on work devices and install applications 
for personal use. Staff will be presented with 
basic principles to adhere to when using the 
device for personal use.

Personal data use will be on a trial basis 
and will be reviewed later in the year.

The replacement programme does not 
include the standard talk and text Nokia 
phones.

Services areas have been emailed to ask 
that they review their current usage of mobile 

devices as part of 
the project.

Due to device 
quantity restrictions 
within the UK, all 
new device orders are 
on hold until the refresh 
programme is complete.

Staff are asked to 
wait for contact from 
ICT to inform them of 
when the replacement 
programme will start for 
their services.

Further information will 
be provided in the near future.

A NUMBER of initiatives have been 
approved by the corporate management 
team (CMT) to support recruitment and 
retention through new working practices, 
staff benefits, career development and 
other improvements to the council.  

Project groups, made up of 
representatives from across directorates, 
were established to help address workforce 
issues identified by staff during extensive 
consultations and outlined by chief executive 
Caroline Lacey in her vision and values 
roadshows.

Caroline said: “The range of ideas which 
have been coming through the projects has 
been very impressive but this is just the start 
of the journey and there will be more to come 
to help us create a modern workforce and 
modern workplace.”

Ideas developed by the Recruitment 
Project groups are aimed at simplifying the 
recruitment process, improving the experience 
for candidates, providing more flexibility for 
recruiting managers, making the council better 
at attracting young people and improving the 
development of skills to meet the council’s 
current and future needs.

The Recruitment Project plans approved 
by CMT so far include:
• new streamlined internal recruitment form
• using iTrent to enable candidates to upload 

CVs for job vacancies
• improved and simplified online job search 

function
• changes to the website job application form
• removal of the director approval form to 

recruit
• casual employees to be considered as 

internal candidates
• simplified job titles.

Work is also taking place to develop 
additional features in iTrent for recruiting 
managers such as a recruitment dashboard and 
an improved user interface which will also be 
mobile-friendly.

Dave Smith, head of human resources 
and support services, is leading the overall 
Recruitment Project and thanked everyone 
involved in developing the ideas.

“CMT and the senior management 
team are very appreciative of the hard work, 
enthusiasm and creative thinking which has 
been put into the projects so far by everyone 
involved and I’m sure employees will recognise 
the benefits of what is being done.

“As well as the ideas which were 
approved by CMT there are many more being 
developed and we will continue to work with 
the cross-directorate workstream groups to 
bring these forward.”

Ideas developed by the Retention Project 
groups are aimed at improving development 
opportunities, providing more access to flexible 
working, reducing bureaucracy, improving 
consultation and communication and expanding 
non-pay benefits for staff.

The procurement limit on decision 
records is being increased from £2,000 to 
£5,000, the promotion of staff benefits will be 
improved, staff will be able to contribute ideas 
to an expanded Shop & Save, a new online 
induction and online guides will be launched 
and new starters will be surveyed so the 
council can learn from the experiences they 
feed back on.

Brigette Giles, head of technology and 
transformation, is leading the overall Retention 
Project and said she has been delighted with 
the results and progress so far.

“The changes we are announcing this 
month are the first steps in what will continue 
to be a steady stream of initiatives to make the 
council an even more attractive employer for 
job applicants and an even better place to work 
for the people who are part of the council 
team.

“The plans which were put forward to 
CMT were identified as actions which could 
be implemented quickly. Many of the other 
retention opportunities are likely to be longer-
term initiatives to support culture change and 
these will need more time to develop further.”

Dave and Brigette said all the feedback, 
suggestions and issues raised by staff during 
consultations about workforce issues were 
being considered and would be responded to.

More details of the new initiatives will be 
announced following a workshop involving all 
the project groups later this month (January).

Social media access to be relaxed for staff

Android devices to be replaced 
with Apple iPhones and iPads

Initiatives aimed at making the council an 
even more attractive employer
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Quick fire

Q What is Broadband East 
Riding?
A The Broadband East 
Riding project is part of the 
Government’s national Broadband 
Delivery UK programme. The 
council has worked to make 
superfast broadband available to 
over 91% of premises across the 
East Riding. 

Q What is superfast 
broadband?
A Superfast broadband is defined 
as any speed over 24Mbps, which 
is over 12 times faster than a 
standard broadband connection. 
These speeds are delivered 
through fibre optic cables, which 
are delivered from the exchange 
directly to a cabinet (FTTC) or to 
a home (FTTP). 

Q Why should I get superfast 
broadband?
A A faster broadband connection 
offers a wide range of benefits 
that can improve your home 
life and work life balance. For 
example, faster download speeds, 
live streaming of HD content, 
better access to online learning 
resources for children, the ability 
to work from home and having 
multiple devices connected online 
at once. 

Q Could superfast broadband 
improve my business?
A A faster internet connection 
could allow businesses to adopt 
new digital technologies that can 
help reduce costs and increase 
profit, leading to a competitive 
advantage over others in the 
market place. 

Q Can I get superfast 
broadband?
A Use the postcode checker 
to find out if your home is one 
of them at www.broadband.
eastriding.gov.uk  

Q What if I can’t get superfast 
broadband?
A Broadband East Riding may be 
upgrading in your area soon or 
can help with other solutions. 

Alternate schemes, such as the 
Better Broadband subsidy for 
homes receiving under 2Mb 
speeds or the Gigabit Voucher 
scheme, may be of interest. 
Further details are available on the 
website.

 

Broadband East Riding
Are you in an area with superfast broadband? Use the post-
code checker to find out www.broadband.eastriding.gov.uk 
and then contact your service provider to upgrade today

 DID YOU KNOW?

Superfast broadband offers 
a whole range of benefits, 
including faster download 

speeds, live streaming 
of HD content, better 

access to online learning 
resources for children, the 
ability to work from home 
and having multiple devices 

connected online at once

KEY POINTS:

Broadband East Riding 
has seen superfast speeds 

rolled out to 91% of 
premises in the area.

Upgrading to superfast 
broadband is not automatic, 

check that it is available in 
your area and then speak 
to your service provider.

To find out more, visit 
www.broadband.eastriding.

gov.uk

LIVE WELL WORK WELL

Live Well Work Well is a new 

wellbeing initiative all about staying 

fit, healthy and happy.

There are many benefits available to you and your family as a 

council employee, why don’t you take a look...

Choose to Lose –  

a massive success at Goole Council Office

For the past 10 weeks, the sport, play and arts 

service has spent every Wednesday lunchtime at 

Goole Council Offices to help support, motivate and 

guide staff in losing weight and adopting a healthier 

lifestyle before the festive period.

The 10-week weigh-in proved a massive success, 

which saw 40 people complete the programme and lose a 

whopping 202lbs (just over 14 stone) between them. 

Those that wanted to were also measured in week 

one and week 10 and, in total, 106cm (41.7 inches) was lost 

from the waist and 87.5cm (34 inches) from the hips. 

Laura Hutchinson, healthy lifestyle development officer, said: 

“We have loved coming to Goole every Wednesday to see the 

fantastic results and the sheer determination of the staff losing 

weight. All the staff have been fantastic and have been motivating 

each other throughout the 10 weeks.”

Michael Dury, pictured with Laura Hutchinson and Jenna Leach, 

health and wellbeing coordinator, received a FitBit for being Choose 

to Lose ‘biggest loser’. 

Michael lost an amazing 1 stone 12lb in just 10 weeks and said: 

“The programme has been fantastic. It has been great doing it with 

friends and colleagues. We have been motivating each other and 

having a friendly competition to see who can lose the most weight. 

I am so pleased I took part in the programme; I can now fit into 

clothes that I haven’t worn in years. If I can lose all this weight 

anyone can!”

Staff also took part in a pedometer challenge to 

encourage more exercise through walking. 

Kerry Hoe won the challenge, walking 649,433 steps in 

eight weeks and receives a free month’s membership thanks 

to East Riding Leisure Goole. 

Staff are so motivated to continue their weight loss 

journey after Christmas that sport, play and arts has agreed to 

leave a set of scales at Goole Council Office so that staff can keep 

weighing themselves each week.

WHAT’S HAPPENING...
Step away from your desk and get active

Visit: insight.eastriding.gov.uk/ 

LiveWellWorkWell

GET 
INVOLVED

Do you have an idea for an activity 
or course that would improve the 

wellbeing or happiness of staff? 
Perhaps you’re a trained instructor and 
can give an introductory class or seen a 
great idea on the web or within another 

organisation.

Big or small, we want your ideas and 
feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

Choose to 
Lose 

A new 

section of the 

intranet has been created 

dedicated to Live Well Work Well 

featuring the latest news and events. 

Staff are also invited to submit ideas 

around any potential wellbeing  

activities and send feedback to  

livewellworkwell@ 

eastriding.gov.uk

More GP appointments for people in our area available now
NHS East Riding of Yorkshire Clinical Commissioning Group has arranged with local family doctor practices to make it easier for people to access routine care.Extra appointments are now available in the evenings, at weekends and on bank holidays from more than a dozen convenient locations in the East Riding. The Improving Access service is an extension of your GP practice and offers pre-bookable appointments with GPs, nurses, healthcare assistants, physiotherapists, pharmacists and mental health workers.

This is not a walk-in service – you do need to book an appointment in the normal way through your own GP practice.  To find out more about the service, including how to book an appointment, visit www.improvingaccess.org

Choose to Lose –  coming to County Hall, BeverleyHave you over indulged at Christmas? Are your work 
clothes a bit tight? Or do you just want to shift those 
stubborn pounds?

If so, the sport, play and arts service is running a 10-week 
weigh-in at County Hall, Beverley.Thanks to the Drop a Dress Size programme, staff are being 

offered free advice on how to lose weight and feel great.Starting on Wednesday, 16 January, the 10-week staff weight loss advice programme will run every Wednesday, from 12noon-1.30pm, in Room 2 at County 
Hall, Beverley. 

The programme is open to both men and women who are invited to pop into the session at their convenience and get some helpful advice on healthier eating, physical activity and healthy recipes. Free pedometers will be available for all those wanting to take part in the pedometer challenge.Laura Hutchinson, healthy lifestyle development officer, said: “After the indulgences of the Christmas and New Year break, now is the 
perfect time to start to lead a healthier lifestyle.“The weekly sessions are designed to be informal and 
friendly, with advice being offered to help people follow healthier 
lifestyles and feel great. Why not come along and give it a go?”

For further information, contact Laura at laura.hutchinson@
eastriding.gov.uk or call (01482) 392527.

By Mark Bateman  mark.bateman@eastriding.gov.uk
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Next issue we’re 
speaking to Dr Tim 
Allison, director of 
public health.  
Email the.grapevine@
eastriding.gov.uk no 
later than 14 January to 
ask Tim a question.

YOUR QUESTIONS ANSWERED BY THE DIRECTORS

John Skidmore, director of adults, 
health and customer services 
John answers your questions and gives 
an insight into his life and his work with 
the council

Q&A Your questions answered
“”As a director, 

I am in a 
privileged 

position where 
I can make 
a positive 
difference 

working with 
our terrific staff 

every day
Q What do you value most about working for the 
council?

A As a director, I am in a privileged position where 
I can make a positive difference working with our 
terrific staff every day.

Q What three words would you use to describe yourself?

A Determined, compassionate and, according to my 
two daughters, annoying.

Q What were your main interests as a child and young 
teenager and what were your favourite subjects at school?

A The subjects I liked most at school were maths 
and English, but my main interests have always 
centred on sport. I played everything from golf to 
cricket and squash to football.
As a keen golfer, in 1985, me and a playing partner 
won the UK Martini Golf Better Ball Championship 
held in Scotland. I support Featherstone Rovers 
RLFC and when I was younger I once had trials with 
Middlesbrough Football Club, despite being a Leeds 
United fan – currently sitting pretty at the top of the 
Championship (and ahead of Boro!).

Q You have played a key part in bringing 11 public 
sector and other partner organisations together to take a 
collaborative, placed-based approach to health and social 
care in the East Riding. How do you see that developing 
over the next few years?

A The East Riding Place Partnership is all about 
personal and professional relationships with the 
leaders across the 11 organisations. It is about 
creating win-win situations and building trust, 
confidence, ambition and resilience all aimed at 
delivering better outcomes for our residents.

Having strong relationships among partners will stand 
us all in good stead when significant challenges occur.

Q What was it like moving from head of streetscene 
services to director of adults, health and customer services 
(formerly corporate strategy and commissioning)?

A Going from head of service to director is a 
significant step but it was a wonderful opportunity. 
I had spent 33 years working in environmental 
operations then moved to a completely new 
directorate of services. It was a huge challenge, 
but for me it was about developing a detailed 
understanding of the new services and then using my 
leadership skills to motivate our incredible staff. It is 
also about having that determination to understand 
the issues and opportunities, listen and inspire 
them in the important work they do... it isn’t about 
command and control it is about valuing each other 
as equals.

Q When you were head of streetscene, you served 
as president of the Chartered Institution of Wastes 
Management (CIWM). What did that role involve?

A Being the president of the CIWM was a great 
honour and allowed me to play a part in leading the 
national agenda in an ambassadorial role.
It meant I got to work and meet with some incredible 
people from across the UK and around the world. 
Perhaps one of the most memorable moments from 
my year as president was being invited to be the main 
guest speaker at the American Waste Management 
Conference in Long Beach, California. There I met the 
President of the Solid Waste Association of North 
America and also the President of the International 
Solid Waste Association.

YOUR QUESTIONS ANSWERED BY THE DIRECTORS

Q Do you have any other career highlights?

A Yes, in 1999 I was on call to provide expert waste 
advice to the Government. 
I had a direct line into Downing Street to discuss 
matters with officials from the Prime Minister’s 
Office.  
This came about because, when I worked at 
Wakefield Council, we had won the best local 
authority award for waste management and recycling.

Q Have you got any hidden talents?

A I once sang at my youngest daughter’s charity 
concert after a year of private singing lessons.
Nobody knew and they were all quite surprised 
when I came on stage and sang ‘Words’ by the Bee 
Gees (and made famous by Boyzone) in front of an 
audience of 200!

Q What’s your favourite holiday destination and why?

A Florida because it is simply magical in every way.

Q What five items would you sneak in if you were a 
contestant on a desert island survival show?

A A golf club, a golf ball, a smartphone... to call 
Amazon deliveries..., kindness and opportunity.

Q What was your most memorable 24 hours?

A When I was president of the Chartered 
Institution of Wastes Management, in 2012/2013, I 
once flew from Leeds-Bradford Airport to Belfast 
in the morning, was taken on a private tour of the 
Titanic Centre, had lunch at Belfast City Hall followed 
by a meeting with the chief executive of the Health 
& Safety Executive in Northern Ireland. This was 
followed by a private tour of Stormont – Northern 
Ireland’s Parliament building – and dinner in the 
evening at Belfast Castle before flying home.

Send your 
questions

AWARD WINNER:
One of many Butlins awards from 

John’s childhood... how he has changed!

MEETING OF THE PRESIDENTS:
John Skidmore was guest speaker at the American Waste 

Conference in 2013 while President of CIWM

SITTING PRETTY:
Leeds United Football Club

THE COLLIERS:
Featherstone Rovers 
Rugby League Club, left

SIMPLY MAGICAL IN EVERY WAY:
Disney World, Florida

By Mark Bateman  mark.bateman@eastriding.gov.uk

CREATING WIN-WIN SITUATIONS:
East Riding Place Partnership

MR PRESIDENT:
John and his wife Sharon, with Dame Mary 

Peters OBE (Olympian), left. Mary was 
guest speaker at John’s CIWM presidential 

inauguration at the House of Commons
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“”
We’ve got a 
great safety 
record and 
we’re never 
complacent. 

We’ve got good 
control and 

great leaders in 
place and that 
never fails to 
impress me

DAHCS

A HEALTH and safety 
conference was held recently 
where a range of topics were 
discussed covering physical 
and mental health and 
wellbeing. 

John Skidmore, director 
for adults, health and customer 
services, started the conference 
by welcoming managers from all of 
the directorate’s service areas and 
introduced the day.

Matthew Breakell, a solicitor 
and associate at DAC Beachcroft, 
attended to provide a legal 
external insight into the ‘day from 

hell’ and discussed a range of 
legal cases that could affect the 
directorate if procedures and 
policies weren’t followed.

He also gave examples 
of other companies’ previous 
incidents and advice on how 
to prevent mistakes and errors 
occurring in the workplace.

Matthew encouraged staff to 
work in groups and come up with 
solutions to the problems he had 
set and how they could prevent 
them from happening in the first 
place.

During the presentation, 

Matthew and his colleague 
reconstructed a live court case 
with himself as the solicitor and 
his colleague as the defendant – 
who played the part of a facilities 
commissioner/responsible officer 
– to demonstrate how responsible 
the member of staff would be if 
certain paths were taken without 
considering the legal implications.

This provided a very useful 
insight for those attending the 
event.

In the latter part of the day, 
Councillor Stephen Parnaby OBE, 
leader of the council, joined John 

Health and Safety Conference
Topics covered included physical and 
mental health and wellbeing

on the stage for a question and 
answer session. He also addressed 
staff and the good work they do.

Also answering questions 
were John’s four heads of service, 
Dr Tim Allison, Yvonne Rhodes, 
Lee Thompson and Ian Rayner, 
who took over a portion of the 
day to answer questions from the 
audience and gave brief insights 
into their respective areas.

Speaking at the event and 
addressing the staff, John said: 
“Today is about supporting your 
health and wellbeing because 
you’ve all got tough and important 

roles. The risks that you all have 
are absolutely massive, so today is 
about giving support to each and 
every one of you.

“We’re doing well; we’re very 
strong in lots of areas and that 
comes through in terms of the 
work that we do, the visits and the 
reporting of incidents and near 
misses.

“We’ve got a great 
safety record and we’re never 
complacent. We’ve got good 
control and great leaders in place 
and that never fails to impress 
me.”

LEADING THE WAY:
Leaders from the directorate’s management team talk about the work their respective service areas doKEY POINTS:

Staff from the directorate 
for adults, health and 

customer services attended 
a conference to hear about 
the health and safety risks 

within their roles

Ian Rayner, Yvonne 
Rhodes, Dr Tim Allison 

and Lee Thompson gave 
speeches on behalf of their 

respective service areas

Matthew Breakell, solicitor, 
gave the staff a legal insight 

into the world of health 
and safety at work

By Kimberley Nichol  kimberley.nichol@eastriding.gov.uk

In brief

Many people will need help 
and support to improve 
their health, wellbeing and 
safety during their lives and 
it’s important that issues 
are resolved as quickly as 
possible.

That is why 11 leading 
organisations have formed a 
partnership aimed at working 
together to improve the lives of 
residents in the East Riding.

The partnership, known 
as the East Riding Place 
Partnership, comprises East 
Riding of Yorkshire Council, 
City Health Care Partnership 
CIC, East Riding GPs, East 
Riding Voluntary Sector Leads, 
East Riding of Yorkshire CCG, 
Healthwatch, Hull and East 
Yorkshire Hospitals NHS 
Trust, Humber Teaching NHS 
Foundation Trust, Humberside 
Fire and Rescue Service, 
Humberside Police and 
Yorkshire Ambulance Service.

Key staff from the 
directorate of adults, health and 
customer services, as well as 
those from the organisational 
development team, attended 
a showcase event recently 
at Bridlington Spa along with 
members from the wider 
partnership.

Nicky Murphy, director of 
policy delivery and chief of staff 
at NHS England, also attended 
the conference and talked about 
her key reflections and opinions 
on the work the partnership has 

done so far.
John Skidmore, director 

of adults, health and customer 
services, kicked off the event 
by thanking council staff and 
partners for their contributions, 
not only to the day’s event but 
also to the hard work they’ve 
done over the last year since the 
East Riding Place Partnership 
was formed.

A brief summary of the 
progress so far was given by 
each chief executive from all 11 
organisations, many of which 
commented on how positive 
and motivational the partnership 
had become, including the way 
the organisations now work 
together.

Guests were able to move 
around the room in groups to 
visit different stations which 
presented a relevant topic for 
discussion.

The event touched on 
topics ranging from financial 
pressures, NHS funding, health 
spend, social care, social 
prescribing and mental health 
to working collaboratively with 
partners and performance 
and opportunities in terms of 
unplanned care.

Overall, based on the 
comments received from the 
guests, the outcome of the 
event was extremely positive 
and inspiring and it helped staff 
to understand how their jobs 
are important in the overall 
partnership.

East Riding Place Partnership 
showcase

WORKING TOGETHER TO HELP YOU:
Leaders from key health organisations meet for 
the annual East Riding Place Partnership event.

SAFETY FIRST:
Staff from the directorate of adults, health and customer 

services attend a conference on health and safety

KEEPING IT LEGAL:
Solicitor Matthew Breakell talks about the legal 

implications of the employees’ everyday roles
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 DID YOU KNOW?

The expansion of the park 
will  boost  the wider 

Bridlington economy, as it is 
estimated that an additional 
158,280 visits will be made 
to the town each year. This 

is estimated to increase 
visitor spend in the wider 
economy by around £4.75 

million per year, bringing 
the total spend by visitors 

to the park to nearly 
£17million

COUNCIL NEWS

Tour de Yorkshire 

THE East Riding will see 
not just one but two days 
of racing as part of the 
2019 edition of the Tour de 
Yorkshire. 

At a special event at Leeds 
Civic Hall, race organisers 
Welcome to Yorkshire and the 
Amaury Sport Organisation 
confirmed that much of stage one 
of the men’s race on Thursday, 2 
May 2019 will take place in the 
East Riding with the riders taking 
in a whole host of new towns and 
villages that haven’t seen the race 
before.

Stage one sees competitors 
cycling 178.5km from Doncaster 
to Selby with the race passing 
through communities including:

• Pollington
• Snaith
• East Cowick
• Rawcliffe
• Airmyn
• Howden
• Gilberdyke
• Newport

• Ellerker
• Elloughton (Sprint)
• Brough
• Welton
• North Ferriby
• Swanland
• Raywell
• Eppleworth
• Skidby
• Little Weighton
• Walkington
• Beverley (with the riders 

passing through North Bar)
• Leconfield
• Middleton-on-the-Wolds
• North Dalton
• Cote de Baggaby Hill (King of 

the Mountain Stage)
• Pocklington (Sprint)
• Barmby Moor
• Sutton upon Derwent.

The Tour de Yorkshire will then 
return to the East Riding on 
Saturday, 4 May 2019, with the 
start of both the women’s and 
men’s races taking place outside 
Bridlington Spa before the riders 

cycle 132km in and around North 
Yorkshire before finishing in 
Scarborough.

The complete race schedule for 
the Tour de Yorkshire 2019 is as 
follows:

• Thursday, 2 May 2019 – 
Doncaster to Selby (men’s 
race)

• Friday, 3 May 2019 – Barnsley 

– Bedale (women’s and men’s 
races)

• Saturday, 4 May 2019 – 
Bridlington – Scarborough 
(women’s and men’s races)

• Sunday, 5 May 2019 – Halifax 
– Leeds (men’s race).

For further information about the 
route, visit  
www.letouryorkshire.com

Tour de Yorkshire 2019   
Two days of racing in the East Riding 

By Mark Bateman  mark.bateman@eastriding.gov.uk

WORK is well under way on 
one of the council’s major 
investment projects for 
2019 – the expansion and 
refurbishment of South Cliff 
Holiday Park in Bridlington. 

Opening in spring, the 
newly-expanded site will provide 
the chance to own holiday 
homes and lodges; enjoy touring 
holidays; motorhomes; camping; 
glamping; and hire holiday homes 
and lodges.

The work is creating an 
expansion of the park on to 
the adjacent agricultural land of 
the Wilsthorpe Estate, and will 
create 31 additional pitches for 
tents; 15 new units for ‘glamping’ 
(or ‘glamorous camping’); 48 
additional touring pitches; 132 

additional static pitches; and 19 
additional lodges. 

There will also be new 
toilet blocks and new office 
accommodation for the staff 
at the site (with up to five new 
jobs created), and a new area 
for meeting and greeting arriving 
customers. 

The new site will also boast 
hot tubs, a new accessible holiday 
home, a pump track (an off 
road terrain cycle track), and an 
adventure play area. 

The popular caravan 
park currently has nearly 800 
permanent static caravan pitches, 
160 touring pitches, 20 tent 
pitches and 12 fleet hire caravans 
for holiday letting. 

The expansion of the park 

will also provide a boost to the 
wider Bridlington economy, as 
it is estimated that an additional 
158,280 visits will be made to the 
town each year. It is estimated 
that this will increase visitor 
spend in the wider economy by 
around £4.2million per year.

Senior facility manager Alex 
Crutchley said: “These are very 
exciting times here at South 
Cliff Holiday Park. With the rise 
of the staycation, boosted by 
the amazing weather last year, 
interest in the site has never 
been higher. This is a perfect 
time for us to be able to offer an 
expanded site, with even better 
and more modern facilities, which 
will benefit both the council and 
the town in general.”

South Cliff Holiday Park 
Site to open in the spring – staff can save at new holiday park

By Steve Eccles  stephen.eccles@eastriding.gov.uk

Construction of new toilet and shower 
block facilities 

Work under way
The new Welcome Centre

New glamping pods New luxury lodge accommodation

KEY POINTS:

The new site will offer: 

31 additional pitches for tents

15 new units for ‘glamping’ (or 
‘glamorous camping’)

48 additional touring pitches

132 additional static pitches

19 luxury lodges, five with hot 
tubs

New dog-friendly holiday park 

Wooded area and new nature 
trails 

It will be open all year round.

SPECIAL 
STAFF 
OFFER 
Staff can enjoy 20% 
off bookings for 
breaks in the low and 
mid-season.
Visit the Shop & Save 
website – shopandsave.
eastriding.gov.uk  
– for full details.  
It’s a great opportunity 
to be amongst the first 
to sample the brand new 
South Cliff Holiday Park!
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Team time
ANTI-SOCIAL BEHAVIOUR TEAM 
Taking a pro-active role in working to deal 
with a wide range of unacceptable activity 

“”Officers speak 
to residents 
to find out 

their issues, as 
well as holding 

public meetings 
to work with 

communities to 
help them solve 
local problems

Pocklington & Market Weighton
ASB Officer is

Lisa Tait
Supported by
Helen Ulyatt

Goole
ASB Officer is

Michelle Thorley
Supported by
Helen Ulyatt

Holderness
ASB Officer is Carla Vickers
Supported by Nikki Moulton

Driffield and Rural, East Wolds and Coastal
and North Holderness

ASB Officer is Carla Vickers
Supported by Nikki Moulton

Beverley
ASB Officer is
Helen Ulyatt
Supported by

Michelle Thorley

Haltemprice
ASB Officer is Helen Ulyatt

Supported by Michelle Thorley

Bridlington 
ASB Officer is Nikki Moulton

Supported by
Carla Vickers

East Riding of Yorkshire Council
ASB Boundaries

This map is reproduced from Ordnance Survey material with the permission of Ordnance Survey on behalf of Her Majesty's Stationery Office Crown copyright 2018.
Unauthorised reproduction infringes Crown copyright and may lead to prosecution or civil proceedings. © Crown Copyright and database right 2018. Ordnance Survey 100023383. East Riding of Yorkshire Council.

ASB Team Manager
Nigel Brignall
01482 396019

nigel.brignall@eastriding.gcsx.gov.uk

Assistant ASB Safe Communities Officer
David Woodmansey

01482 396380
david.woodmansey@eastriding.gcsx.gov.uk

ASB Safe Communities Officers
Carla Vickers
01482 396388

carla.vickers@eastriding.gcsx.gov.uk

Helen Ulyatt
01482 396217

helen.ulyatt@eastriding.gcsx.gov.uk

Lisa Tait
01482 396018

lisa.tait@eastriding.gcsx.gov.uk

Michelle Thorley
01482 396219

michelle.thorley@eastriding.gov.uk

Nikki Moulton
01482 396130

nikki.moulton@eastriding.gcsx.gov.uk

!

ANTI-SOCIAL BEHAVIOUR 
can have a serious impact 
on individuals and whole 
communities as it reduces 
the feelings of safety as well 
as affecting the lives of many 
people on a daily basis. 

The term anti-social 
behaviour is defined as any 
aggressive, intimidating or 
destructive activity that damages 
or destroys another person’s 
quality of life.

It covers a wide range of 

unacceptable activity and terms 
such as nuisance, disorder and 
harassment are also used to 
describe anti-social behaviour.

Not all bad behaviour falls 
under the anti-social behaviour 
umbrella.

There are three main strands 
of anti-social behaviour:
• nuisance – incidents where an 

act, condition, thing or person 
causes trouble, annoyance, 
inconvenience, offence or suf-
fering to the local community in 

general rather than to individual 
victims

• environmental – incidents 
where individuals and groups 
have an impact on their sur-
roundings including natural, built 
and social environments

• personal – targeted at an indi-
vidual or group or having an im-
pact on an individual or group 
rather than the community as a 
whole.

In order to tackle this 
behaviour and help victims, the 

By Lisa Welton  lisa.welton@eastriding.gov.uk

anti-social behaviour team has 
taken a pro-active role in assisting 
the police and working to deal 
with issues such as graffiti and 
vandalism as well as intimidating 
groups taking over public spaces.

There are five anti-social 
behaviour officers who work 
within the communities they cover.

The team also provides 
guidance and support to victims 
of anti-social behaviour, including 
providing targeted support for 
those most vulnerable in the 
community. In 2018, officers have 
supported over 600 victims of 
anti-social behaviour.

Officers are also involved in a 
project called Talking Headz which 
is delivered in schools during 
lunch breaks and gives students 
the opportunity to raise issues 
with them as well as local police 
community support officers and 
sometimes health workers and 
other professionals before they 
escalate.

Another scheme the 
team are involved with is the 
Fairway Project. This is an early 
intervention programme which 
started in 2008 and involves 
letters being sent to the parents 

or guardians of the 
perpetrator informing 
them they have been 
involved in anti-social 
behaviour.

The letters 
encourage issues 
to be dealt with 
within the family 
and they are usually 
enough to stop the 
behaviour escalating 
but if it persists, then 
acceptable behaviour 
contracts can be issued 
and, as a last resort, 
legal action can be 
taken.

If there are 
wider issues with the 
person or their families 
then the team can 
provide whole family support as 
part of the children services-led 
supporting families programme.

The Fairway Project can 
also be used to tackle rural 
crime, specifically hare coursing 
or lamping. Officers work closely 
on this with the police who will 
respond to incidents and inform 
the anti-social behaviour team 
who will then issue warnings, 

CRIME PREVENTION AND 
COMMUNITY RESILIENCE
Also falling under the umbrella of the anti-social behaviour team 
is support for community projects undertaken by offenders and 
neighbourhood watch. 

Neighbourhood Watch is a scheme run by the council and also 
falls under the umbrella of the anti-social behaviour team.

The scheme involves residents and members of the community 
as well as council officers and local partners, such as Humberside 
Police, to build safe and friendly communities that look out for 
one another.

National statistics show that if you live in a Neighbourhood 
Watch area, the chances of being burgled reduces from one in 
35 to one in 344 – making it one of the most successful crime 
prevention initiatives in the country.

There are currently over 300 Neighbourhood Watch groups in 
the East Riding which are supported by the team and new crime 
action plans are being introduced with neighbourhood watch 
co-ordinators actively involved in projects and initiatives in their 
own areas.

Wider crime prevention initiatives are also delivered by the 
team including home security schemes and initiatives which are 
aimed at helping vulnerable people live without the fear of crime.

The team work closely with the Humberside, Lincolnshire and 
North Yorkshire Community Rehabilitation Company and the 
youth offending service who get offenders to complete projects 
as part of the reparation in their court order. Offenders taking 
part in the scheme can be involved in cleaning graffiti, clearing 
snow and tidying up grass verges as well as litter picking and 
taking part in leaflet drops to promote community events.

ANTI-SOCIAL BEHAVIOUR  TEAM  

Helen Ulyatt

ASB Safe Communities officer

Michelle Thorley

ASB Safe Communities officer

Nikki Moulton

ASB Safe Communities officer

David Woodmansey

Assistant ASB Safe 
Communities officer

Nigel Brignall

ASB team manager

Maureen Yates

Community crime reduction 
and resilience officer

Carla Vickers

ASB Safe Communities officer

Lisa Tait

ASB Safe Communities officer
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Staff news
All your weddings, new arrivals, christenings, new starters, retirements, events...

STAFF NEWS

Hilary lights up the town
HILARY WALTON, 
a sheltered housing 
warden at Scotts Croft, 
Market Weighton, 
switched on the town’s 
Christmas lights after 
being nominated by 
Councillor Nigel Chicken 
and members of the 
Market Weighton Town 
Council, who put her 
name forward due to her 
outstanding work and 

dedication in the area.
According to her tenants, 

friends and colleagues, Hilary 
goes above and beyond to 
include everyone in anything 
that she does and often 
signposts and supports people 
in the community as well as 
her tenants.

Hilary lit up the town in 
front of thousands of people, 
who applauded her efforts to 
the residents she supports.

Corporate Cup 2018 raises hundreds for 
Bridlington Marie Curie Support Group

SEND US  
YOUR NEWS
Send us your news, 

stories and pictures to:
the.grapevine@

eastriding.gov.uk
When emailing, please include the 

title of your story in the ‘subject’ line.

Due to space restrictions, submission 
does not guarantee inclusion.

EIGHT teams from across the 
council came together to play 
in this year’s Corporate Cup 
Football Event.

The tournament was 
organised by the sport, play and 
arts service and hosted at East 
Riding Leisure Beverley. The 
tournament was raising money for 
the chairman’s charity, Bridlington 
Marie Curie Support Group.

The night consisted of two 
groups of four teams, with the top 

two in each progressing to the 
semi-finals. 

The fixtures were all played in 
the right spirit, with some excellent 
team displays. 

After two competitive semi-
final fixtures, it was ERL Beverley 
and Perry’s Party Poopers (PPP) 
who met each other in the final. 

ERL Beverley took the lead 
early on and looked comfortable 
in possession, however it was PPP 
who equalised and took control 

of the game. The equalising goal 
seemed to give PPP the momentum 
and with minutes remaining 
Matthew Spencer, health and 
review liaison officer, who turned 
and volleyed the ball into the back 
of the net. The final few minutes 
were frantic, ERL Beverley started 
to show a few cracks and were 
anxious in possession. PPP were 
organised and managed the final 
moments brilliantly which saw 
them crowned Corporate Cup 

Champions for the first time!
Stuart Oliver, one of the 

organisers for the event, said: 
“This year’s corporate cup was 
played indoors, which is a change 
to previous years but I think it 
worked well. There was a positive 
atmosphere throughout the 
evening and it was great to see 
teams mixing and joking with one 
another.”

The final sum raised for this 
year’s chosen charity was £290.91.

CORPORATE CUP:
Teams that contested the 2018 competition

The Grapevine has teamed up with the council’s  
fleet services to offer one member of staff the chance to 

win a free MOT test. 
To be in with a chance of winning simply email your 
name, contact number and MOT renewal date to 

beverleymot@eastriding.gov.uk and you will also be 
reminded when your next MOT is due.

A winner will be drawn on Friday, 18 January 2019. 
Anyone who emails after that date will be entered into 

the draw for February.
Test centres are located in Beverley, Carnaby and Goole.

Anyone wishing to opt out of the reminder service can email 
beverleymot@eastriding.gov.uk at any time.

For more information on how the council uses personal 
information go to www.eastriding.gov.uk/privacyhub

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.

W
IN!

Win a  
free MOT TesT

The Grapevine has teamed up with Bridlington Spa  
to offer one member of staff the chance to win  

a pair of tickets to see Endless Love on  
Thursday, 14 February at 8pm.

To be in with a chance of winning simply answer  
the following question:

Q  When is Valentine’s Day?
All answers must be emailed to the.grapevine@eastriding.

gov.uk no later than Friday, 18 January.
All entrants must be employed by East Riding of Yorkshire Council. 

Usual Grapevine rules apply and the editor’s decision is final.
Congratulations go to Jo Theobald, health and review liaison 

officer who won a pair of tickets to the Viennese Gala.

W
IN!

TO endless lOve

Win a 
    pair Of TickeTs 

The Grapevine has teamed up with East Riding 
Leisure to offer a member of staff a free one 
month pass which can be used at any of the council’s 
10 leisure centres.
The pass will give the winner access to the gym and 
swimming facilities as well as all fitness classes.
Corporate membership is just £25 a month – join 
now and the first month is free. There is also a refer a 
friend offer where you get a month’s free membership 
for each person who signs up to any of the four core 
memberships.
To be in with a chance of winning simply answer the 
following question:
Q How many core memberships are there?
Answers should be emailed to the.grapevine@eastriding.
gov.uk no later than Friday, 18 January.
All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.
Congratulations go to Chris Richardson, performance 
technician, who won last month.

W
IN!

Win a free One  
MOnTh leisure pass

It’s competition time...
Win a pair of tickets to 

Endless Love 
– the most popular love songs live in concert

Bridlington Spa,  Thursday, 14 February, 8pm

IT’S VALENTINE’S DAY and here in 
the 21st Century, we are very proud 
to present the brand new ultimate 
theatrical experience to invoke 
all those very special memories 
of yesteryear with the help of 
unforgettable love songs.  

Endless Love reignites the essence of 
love. Celebrating your favourite love songs 
spanning six decades, the world-class Endless 
Love singers and musicians take you on 
a journey to revisit wonderful memories 
through exceptional love songs. 

Featuring over 30 classic love songs 
including: From This Moment, All By Myself, 
Right Here Waiting, Lady in Red, The Power 
of Love, Unchained Melody, Save the Best for 
Last, Endless Love and many more. 

Endless Love will help you to flashback 

to a very special yesteryear where songs held 
special memories... just for you. 

With a multitude of million selling songs, 
duets and medleys, the three world-class 
singers together with a full live band will 
take you on a rollercoaster ride through 
the world of romance with the help of full 
supporting production including a state-of-
the-art sound system and full a/v and light 
show.

Costume changes and choreographed 
movement for the whole cast will leave 
audiences in absolutely no doubt that 
romance still rules as Endless Love pays 
homage to all the artists and songs featured 
in this timeless production.

Tickets are priced at £22.50 and are 
available online at www.bridspa.com or by 
telephoning (01262) 678258.

COMPETITIONS/UPCOMING EVENTS THIS MONTH



THE GRAPEVINE JANUARY 2019 27

Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

Arnolds Auto
MOT test fee £30. Cumberland Street, Hull. 
Tel: (01482) 327715. 
arnoldsautos@hotmail.com  
www.arnoldsautos.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. 
Tel: (01482) 872977. www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Industrial Estate, Hull. 
Tel: (01482) 888666. www.beerhouse.co.uk

East Riding Fleet Management 
MOT for £45 at Beverley, Goole 
and Carnaby depots including pick up 
and drop off within four miles. Free winter 
check. Beverley Depot Tel: (01482) 395781, 
Carnaby Depot Tel: (01262) 401973,
Goole Depot Tel: (01405) 766938. 
fleet.management@eastriding.gov.uk
www.eastriding.gov.uk

Grand Prix Racers
15% discount for motorsport merchandise 
from all the leading series including
Motogp, WSBK,BSB,F1 and Le Mans Racing.
sales@gomotogp.onmicrosoft.com 
www.grandprixracers.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. 
garage@milllaneautos.co.uk  
www.milllaneautos.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate 
Hyundai, Livingstone Road, Hessle. 
Tel: (01482) 333330. www.minstergate.co.uk

Paul Dry’s Motorfix Ltd 
10% discount on parts and labour. Discount 
MOT £29.95. Hessle Road, Hull. 
Tel: (01482) 214877. 
asherwood@motorfix.karoo.co.uk

Reflections 
10% discount on all detailing work 
undertaken. St Marys Mount, Cottingham. 
Tel: 07593 502595. r.rhodes1@gmx.com

SG Petch Kia
Get up to 22% discount, carpet mats and a 
full tank of fuel on a brand new Kia. Quote 
‘East Riding Council’. Ask for Kia Sales. 
Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business 
Park, Mill Lane, Beverley. Tel: (01482) 861074.

Triad of Newport
10% discount on labour and parts. 
Free collection and delivery.  
Main Road, Newport. Tel: (01430) 440099. 
triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
yorkshiremotorhomes@gmail.com
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire 
prints – 6”x4” to 20”x16”. 
USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

Emily Rea Jewellery & Gifts Ltd 
10% discount. Flemingate, Beverley. 
Tel: 07794 263450. 
info@emilyreajewellerygifts.co.uk

Floom 
Free delivery on your first order over £40  
– code ‘EASTRIDING40’.
Tel: 07917 486056. hello@floom.com 
www.floom.com

Guest and Philips
10% discount on most general stock. 
Saturday Market, Beverley, Flemingate, 
Beverley, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over 
£20 and a free gift with your first order. 
Melton Fields, Brickyard Lane, Melton. 
Tel: (01482) 632512. Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

SkyVisuals 
25% off drone photography. Bramble Garth, 
Beverley. Tel: 07719 363140. 
enquiries@skyvisuals.co.uk 
www.skyvisuals.co.uk

Take a Pic
15% discount on digital camera hire 
packages. Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £30 
on bouquets.  Well Lane, Beverley. 
Tel: (01482) 873313. Find us on Facebook.

Allerthorpe Lakeland Park,  
Water Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets for American Idiot.
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston 
Road, Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play 
area for birthdays, Christenings, weddings 
and all other events. Tel: 07747 001884/ 
07961 897074. info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

Camille 
10% discount online. Quote‘EASTRIDING10’. 
Tel: (01332) 363745. www.camille.co.uk 
orders@camille.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Kit and Kaboodal
10% discount. Quote ‘ERC10’. 
Tel: (01423) 325725. 
info@kitandkaboodal.co.uk 
www.kitandkaboodal.co.uk

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

CARS  
AND MOTORING

BEREAVEMENT

CELEBRATIONS 
AND GIFTS

DAYS OUT

Shop & Save
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For full details visit  
shopandsave.eastriding.gov.uk
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport.  
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas – NEW
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740.  
hullkarting@hullcc.gov.uk  www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper – NEW
10% discount (excludes sale items).
North Bar Within, Beverley. Tel: (01482) 873947.
shop@themoderndraper.co.uk
www.themoderndraper.co.uk

CARS  
AND MOTORING

BEREAVEMENT

CELEBRATIONS 
AND GIFTS

FASHION  
AND CLOTHING

DAYS OUT

FAMILY  
AND CHILDREN

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets

OFFERS OF THE MONTH
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10% off
a pair of
tickets

bridspa.com
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SAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCT
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H A R T S H O R N -HOOK
P R O D U C T I O N S

O F F E R S  O F  T H E  M O N T H

Shop & Save

Tel/Fax: 01482 867656SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount  
on all purchases 

of jewellery, 
watches and gifts.

Excluding sale 
items.

Cath 
Kidston

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd
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For full details visit  
shopandsave.eastriding.gov.uk 
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DROP OFF 
YOUR CAR 
AND WE’LL 

TAKE YOU TO 
WORK AND 

PICK YOU UP*

*Four mile radius of 
the test centre

STAFF OFFER

MOT £45
WITH FREE WINTER VEHICLE CHECK 

TO BOOK AT BEVERLEY
 motbeverley@eastriding.gov.uk
 (01482) 395781

TO BOOK AT CARNABY
 motcarnaby@eastriding.gov.uk
 (01262) 401973

TO BOOK AT GOOLE
 motgoole@eastriding.gov.uk
 (01405) 766983

insight.eastriding.gov.uk

W E L C O M E  T O  A  N E W 
K I N D  O F  T E N S I O N

Sel ladoor Worldwide & Piu
Present

AND

LUKE FRIEND
STARRING

TOM MILNER INTRODUCING

SAM LAVERY

TUE 7 – SAT 11 MAY 2019
B O X  O F F I C E  0 1 2 6 2  6 7 8 2 5 8
B R I D S P A . C O M

O F F E R  O F  T H E  M O N T H

10% discount on 
all purchases of 

jewellery, watches 
and gi� s.

Excluding sale 
items.

FOR SPECIAL 
MOMENTS

SAMUEL LAWRENCE JEWELLERS
2/3 Cross Street, Beverley
www.jewellersark.co.uk

Tel/Fax: 01482 867656

Lower Sugar

Higher Sugar

M
ak

e

 

a
 

swap
 when

 
you

 

next

 

shop

Help your family cut back on sugar by swapping to lower sugar products. 
To find out how:

Look out  
for the badge

Download the  
Food Scanner app

Search  
Change4Life

Results

© Crown copyright 2018

FAMILY  
AND CHILDREN

FASHION  
AND CLOTHING
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De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, 
Beverley. Tel: (01482) 887069. 
www.delacyspa.co.uk

Endless Nail & Beauty 
15% discount. Prestongate, Hessle. 
Tel: 07397 188815. endlessnailbar@gmail.com 

Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping 
Centre, Lincoln Way, Beverley. 
Tel: (01482) 872871. www.faithhairbeauty.co.uk

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. 
Free skin and laser consultations. 
10% discount on treatments. 
Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

J’adore Glamour 
10% discounts on all treatments. 
Hull Bridge Road, Tickton. Tel: 07821 731893.
eleanorirwin28@hotmail.co.uk

M-A Hairdressing & SPA
20% off colour and cutting in January with 
selected stylists. Beverley Road, Hull. 
Tel: (01482) 440332. 
mahairdressing@aol.com www.mahair.co.uk

Neal’s Yard Remedies
15% discount in store. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.

Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk 
Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, 
Beverley. Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. 
Selected stylists Tuesday-Thursday. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. 
Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. 
Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. 
Main Street, Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. 
Highgate, Beverley. Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November 
and December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
20% discount. 
The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing  
& Beauty Salon
10% discount. Excludes Saturdays. 
Skillings Lane, Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. 
Tel: (01482) 871234 or Welton Road, Brough. 
Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk 
www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/
discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton 
Hotels. Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

South Cliff Holiday Park
20% off any holiday booking for any type of 
accommodation off peak. Quote ‘ERYC19’. 
See Shop & Save website for dates. 
South Cliff Holiday Park, Bridlington.
Tel: (01262) 671051 
southcliff@eastriding.gov.uk 
www.southcliff.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for 
just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
Trinity_house@hotmail.com 
www.trinityguesthouse.com 

A D Robinson Ltd 
10% discount on carpentry and joinery 
services. Canada Drive, Cherry Burton. 
Tel: 07907 256300. adrobinsonltd@gmail.com

Assure Home Ltd
10% off on all products, fittings/installations. 
Ascott Close, Hull. Tel: 07727 011013. 
mdrewery1977@gmail.com  
www.assurehome.co.uk

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Black Smith
10% discount on all products and 
commissions. Victoria Road, Beverley.
Tel: 07746 290725. 
engineeringfire@hotmail.co.uk 
www.engineering-fire.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. 
paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: (01405) 761664. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six 
services and your seventh service will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

Jason Blake Fitted Furniture 
10% discount. Nicholas Road, Beverley. 
Tel: (01482) 870102. 
jasonblakejoinery@gmail.com 
www.jasonblake.co.uk

JEL Architecture & Surveying 
10% discount on all architectural fees plus 
initial consultation free of charge. Beech 
Avenue, Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% off LED lighting products using code
‘LOCALAUTH10’. Tel: 0333 77 22 111.
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. 
Holderness Road, Hull. Tel: (01482) 375212. 
Welton Road, Brough. Tel: (01482) 330777. 
www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com 
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com 
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five 
offices. Beverley, Brough, Cottingham, 
Driffield and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. 
Free no obligation quotation. 
Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. 
Tel: 07903 821551 or (01964) 562821. 
info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Hanley and Co Driver Training Ltd 
10% discount on B + E driver training. 
Lea Close, Beverley. Tel: 07495 230710. 
hanleyandcodrivertrainingltd@aol.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

LEARN 
SOMETHING NEW

Shop & Save
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Nuevo Club
15% discount on clothing. Quote ‘ERC15’. 
Tel: 0161 441 4910. ross@nuevoclub.co.uk 
www.nuevoclub.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper 
10% discount (excludes sale items).
North Bar Within, Beverley. 
Tel: (01482) 873947. 
www.themoderndraper.co.uk
shop@themoderndraper.co.uk

VERB
15% off all mens and womens full price 
stock. Flemingate Beverley. 
Tel: (01482) 880141. info@verbfashion.co.uk 
www.verbfashion.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on first organic veg box delivery. 
Tel: 07949 805695. info@arthursorganics.com 
www.arthursorganics.com

Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com
Facebook.com/BridSpa Twitter: @BridSpa
Instagram: @BridSpa

Café Vibe, Clock Tower Café  
and Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and Gardens, 
Treasure House Coffee Lounge Beverley.

Café V 
10% off total cost of purchase.
Sow Hill Road, Beverley. Tel: (01482) 888107. 
cafevbeverley@gmail.com

Chamas Rodizio Bar & Grill
15% discount off the food bill Monday-
Thursday. Wednesday Market, Beverley. 
Not valid in December. Tel: (01482) 867897. 
chamasbeverley@gmail.com  
www.chamasbeverley.co.uk

Deep Blue
10% off any purchase. Lairgate, Beverley. 
Tel: (01482) 867148.
feedback@deepbluerestaurants.com 
www.deepbluerestaurants.com

Folly Lake Café 
10% discount at Folly Lake Café, Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfishingponds.co.uk

Hotel Chocolat
20% off cafe and 10% off retail products only 
valid in Beverley store. Toll Gavel, Beverley.
Tel: (01482) 862156. 
beverley@hotelchocolat.com
www.hotelchocolat.com

House Café @ ERT
10% discount for the café/bar 10am-4pm. 
East Riding Theatre, Lord Roberts Road, 
Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Nineteen Restaurant & Bar
10% discount. Nineteen Restaurant & Bar, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112. 
info@burstwick.golf 
www.burstwick.golf/nineteen

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Rossini and Damsel
10% discount. High Street, Market Weighton.
Tel: (01430) 873240. 
rossinidamsel@hotmail.com
www.rossinianddamsel.co.uk

Saints and Sinners
10% discount. High Street, Market Weighton. 
Tel: 07572 102826. Find us on Facebook.

The Cockpit Café 
20% off the total bill for our daytime 
offering (10am-4.30pm) 15% off evening 
meal food bill (Thursday-Saturday 6-9.30pm) 
20% off early doors ‘Wine’d down’ drinks 
(Thursday and Friday 4.30-7pm). 
Not in conjunction with any other offers. 
Wednesday Market, Beverley. 
Tel: 07421 225900. hello@thecockpitcafe.com 
www.thecockpitcafe.com

The Green Dragon
10% discount on menu. Monday-Friday 
9am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The King’s Head Beverley
20% discount on meals. 
Monday-Friday 9am-6pm. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

The Pig & Whistle 
10% off food and drink at lunchtime and 
on Market Menu from Tuesday-Thursday 
evenings. Sow Hill Road, Beverley.
Tel: (01482) 874083.
www.pigandwhistlebeverley.co.uk

The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Friday. Melton Park, North Ferriby. 
Tel: (01482) 632511. www.sandpiperpub.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. 
sales@cartridgepeople.com  
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off full price treatments. 
Landress Lane, Beverley. Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. 
Quote ‘EAST20’ at checkout. 
Tel: (01482) 838811. info@clubvits.com 
www.clubvits.com

Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place an 
order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk

GET CONNECTED

HEALTH  
AND BEAUTY

HOLIDAYS  
AND TRAVEL

HOMES 
AND GARDENS

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk
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Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday. Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off a cut & finish, £20 discount off 
a colour. The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

LED Hut Ltd
10% discount using code
‘LOCALAUTH10’. Tel: 0333 77 22 111
paul.garner@ledhut.co.uk  www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for 
£10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

SPORTS  
AND FITNESS

PETS  
AND LIVESTOCK
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HOLIDAYS  
AND TRAVEL

HOMES 
AND GARDENS

Save money with our exclusive offers!
For full details visit shopandsave.eastriding.gov.uk 
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For full details visit  
shopandsave.eastriding.gov.uk

Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport.  
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hello Canvas – NEW
20% off all products using code ‘EastRiding20’. 
Tel: 0207 903 5418. www.hellocanvas.co.uk
info@hellocanvas.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150.
Tel: (01554) 402367 info@musichq.co.uk
www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25 
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740.  
hullkarting@hullcc.gov.uk  www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.
Tel: 07747 001884/07961 897074.
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&C’s apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

The Modern Draper – NEW
10% discount (excludes sale items).
North Bar Within, Beverley. Tel: (01482) 873947.
shop@themoderndraper.co.uk
www.themoderndraper.co.uk

CARS  
AND MOTORING

BEREAVEMENT

CELEBRATIONS 
AND GIFTS

FASHION  
AND CLOTHING

DAYS OUT

FAMILY  
AND CHILDREN

Up to
22%
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Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets
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Shop & Save

Tel/Fax: 01482 867656SAMUEL LAWRENCE JEWELLERS 
2/3 Cross Street, Beverley
www.jewellersark.co.uk

10% discount  
on all purchases 

of jewellery, 
watches and gifts.

Excluding sale 
items.

Cath 
Kidston

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane,  

Beverley Tel: (01482) 868722
www.milllaneautos.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

Mill Lane Auto Ltd
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For full details visit  
shopandsave.eastriding.gov.uk 
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TM Music
First half hour lesson for £5 or first hour 
for £10. Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01482) 427246. mail@ashleyphillips.co.uk 
www.yorkshirepensions.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon 
completion of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 12 
Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887799. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or 
(01482) 896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  
www.petstay.net  

Blackridge Archery Limited 
10% discount on archery equipment. 
Skerne Road, Driffield. Tel: (01377) 254818. 
info@blackridge-archery.co.uk 
www.blackridge-archery.co.uk

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: (01482) 882897. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offers. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Consortium Chartered Physiotherapists
10% discount on first physiotherapy or 
sports/therapeutic massage appointment 
Inglemire Lane, Hull. Tel: (01482) 847705. 
contact@consortiumphysio.co.uk 
www.consortiumphysio.co.uk

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 
per month. Six month membership for 
£37.80 per month. The Mount Retail Park, 
Holderness Road, Hull. Tel: (01482) 322100. 
www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier 
Membership. Tel: (01482) 395223. 
www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the 
voucher on the Shop & Save website.  
www.halfords.com

Westbrook Cycles
10% discount on all non-sale items. 
Quote ‘EROYC10’. Tel: (01642) 712352. 
alex@westbrookcycles.co.uk 
www.westbrookcycles.co.uk

Xercise4Less
£12.79 per month with a £16 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

SPORTS  
AND FITNESS

PETS  
AND LIVESTOCK
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You can help us help you if you start 
to feel unwell with a winter illness.

Even if it’s just  
a cough or cold,  
consult your 
pharmacist before  
it gets more serious.

 Prameet Shah, Pharmacist

nhs.uk/staywell

Don’t wait  
until you feel  
worse, ask us first.

W
IN!needs your help!Shop & Save

WE WANT TO MAKE  
SHOP & SAVE  

BIGGER AND BETTER
Do you know a business that would like 

to offer discounts? 
Tell us, and we will contact them.

Send your suggestions to 
marketing@eastriding.gov.uk

Anyone suggesting a business will get the 
chance to win two tickets to see  

A Luther Vandross Celebration  
at Bridlington Spa on Thursday, 28 February
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ROAD safety instructor 
Joanne Burrow is gearing up 
for the adventure of a lifetime 
when she takes part in the 
24th World Scout Jamboree 
in West Virginia, USA.

Joanne is one of 750 adult 
volunteers from the UK attending 
the jamboree, in which over 
45,000 young people from across 
the world will be taking part.

The event, to be held in 
August 2019, will be hosted jointly 
between Boy Scouts of America, 
Scouts Canada and the Scout 
Association of Mexico.  

Joanne will be part of the 
international service team, in 
which she has been allocated the 
role of zip line operator.  

She will be flying out to the 
US in July to receive the necessary 

training in preparation for the 
arrival of the young people who 
will be taking part, including 3,600 
from the UK.

In her day job, Joanne has 
worked for the council for 10 
years, delivering Bikeability cycle 
training to pupils and teaching 
younger children pedestrian and 
scooter skills.

In her spare time, she is 
scout leader for 1st Keyingham 
Scouts and also the group scout 
leader.

Joanne was invited to attend 
an interview after applying as a 
volunteer at the World Jamboree, 
which could not go ahead without 
the support of volunteer staff. 

After a full day of activities 
and team building sessions she 
was delighted to be chosen and 

has already had an opportunity 
to meet up with the rest of the 
UK team.

“Attending the jamboree 
is an opportunity like no other,” 
she said.  

“The World Jamboree only 
happens once every four years. 

“Not only will I get to meet 
young people from nearly every 
country in the world – and share 
their knowledge and experiences 
while working towards greater 
international understanding – the 
jamboree also offers me the 
chance to learn new skills that I 
can use in other aspects of my 
life.”

The volunteers attending 
the jamboree have to fund their 
costs and Joanne has to raise 
around £2,995. She has been busy 

over the past few months baking, 
holding jumble sales, making and 
selling Christmas decorations, bag 
packs and tombolas.

She says colleagues at work 
have been very supportive. So far 
she has raised around £1,220 and 
would welcome any further offers 
of help.  

Her next fundraising effort 
will be a chocolate tombola, for 
which donations of anything 
chocolate would be gratefully 
received – perhaps an opportunity 
for New Year dieters to remove 
temptation by passing on any 
unopened boxes of chocolates left 
over from Christmas! 

Anyone wanting further 
details, or to make a donation, can 
contact Joanne at  
joanne.burrow@eastriding.gov.uk 

“”The jamboree 
offers me the 

chance to learn 
new skills that I 

can use in other 
aspects of my life

The adventure of a lifetime 
Joanne Burrow is taking part in the 24th World Scout Jamboree in the USA

Volunteering

By Alison Morris  alison.morris@eastriding.gov.uk

VOLUNTEERING IN THE USA:
 Joanne Burrow, road safety instructor and 

part of the international service team


